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Leader’s Comment

Councillor Chris Whitbread
Leader of the Council

As another year draws to a close, I am pleased to report that
things are slowly getting better. I am hoping that our High Streets
have a bumper Christmas, which continues into the New Year.
The Council continues to support local businesses and parking
will again be free on all Saturdays and Bank Holidays in December.
I hope this will encourage you to shop local to support our local
traders and protect jobs. Remember to look for special offers on
www.oneshopslocal.com
Over the past year we have listened to residents’ concerns about
housing for the future. We know that we need to meet the district’s
housing need for our children and grandchildren. However, we
also know that people want us to do everything we can to protect
the Green Belt and the special character of our beautiful district.
See pages 4-7 for more information about the Local Plan and

what we need to consider to ensure there is enough
housing for our growing population.
Looking ahead, the Council will make sure that
we continue to get best value for your money and
we will be looking to keep Council Tax low whilst
protecting frontline services.
The New Year will bring opportunities for our
district and I am delighted that the Tour de France
next Summer will be passing through Epping Forest
and in particular through the centre of Epping.
We all felt the benefits of the Olympics and we
hope that Le Tour will create a similar ‘feelgood
factor’ for our residents and businesses. I am sure
we will benefit from the increased tourism, too.

Remember to check out www.visiteppingforest.org
to see what else our district has to offer not only our
residents but our visitors, too.
Our district museum in Waltham Abbey is
embarking on an exciting new era. It is being
refurbished and extended and when the project
is complete, it will offer an unrivalled service to
visitors. Keep up to date via Twitter and Facebook
or contact the museum at E-Mail: museum@
eppingforestdc.gov.uk if you want to receive
updates.
I wish you all a very merry Christmas and a happy
and healthy New Year.
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CouncilNEWS

E-Mail us: forester@
eppingforestdc.gov.uk

Join facebook.com/
eppingforestdc

Follow us on Twitter
@eppingforestdc

The latest news about Epping Forest District Council and what’s happening around the district

Working on the Local Plan
The Council’s new Local Plan will
be an important document because
it will guide development and
investment in the district over the
next 20 years and it will also identify
areas which should be protected
from development. It will be used
to decide planning applications for
housing, town centre developments,
employment and for things like
schools and surgeries and all the
other facilities a community needs.
We are making a new Local Plan
because the existing plan is out
of date in many respects. The
Government wants all councils
to have a Local Plan, which is up
to date and which fits in with its
National Planning Policy Guidance.
Without an up to date plan, which is
in line with Government guidance,
as well as reflecting community
views, the Council will have much
less influence over the amount of
development and where it goes.
Without a current approved Local
Plan, developers are more likely
to win planning appeals putting
development where they want it
instead.
Putting a plan together is a
complicated process. It is very
important to understand the views of
our residents on what they think the
district should be like in future. In
the last edition of The Forester we
reported the views of people who

4
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Our children will need homes
had responded to the Community
Choices consultation in 2012. We
know that while most residents
agree that some development is
inevitable, they do not want to see
more than is necessary.
The Council also needs to
understand how the population
of the district is likely to change
in future, so that it can plan for
housing, schools and jobs to meet
future needs. This information
is used by other bodies such as
the NHS, Police, Essex County
Council and utility companies to
plan investment, as well as by other
organisations who provide many

facilities such as care homes, sports
facilities and schools.
Without an idea where the
development will go, no-one can
plan infrastructure properly and the
Council cannot push developers
and the Government to pay for it.
The Council has not yet decided
where development will go in future
and before it does, it will consult the
community.
When our new Local Plan is ready
it will be checked by a Government
Inspector who will make sure that
we have based our policies on
evidence and that they are in line
with Government planning policy. In

particular, the Government insists
that we make provision for our local
needs for housing, jobs and other
types of development, based on
the evidence. If the Inspector finds
major mistakes in our approach,
they will tell us to go back and think
again.
In the last edition of The Forester
we reported how we had asked
experts Edge Analytics to forecast
district population over the next 20
years, using the latest information
from the 2011 Census, in order
to help councillors understand
likely future needs for housing and
services. Edge Analytics found that
previous national forecasts had
over-estimated future population
growth in the district, which is good
news because it means that we can
justifiably plan for fewer new houses
than the national forecasts would
suggest.
The population of the district is
growing partly because people
are living longer and more are
being born. The average size of
household is shrinking, meaning
that we need more houses to
accommodate the same number of
people.
Residents responding to the
Community Choices consultation
were concerned that we should not
have to provide housing for people
moving into the district from outside.
But we cannot stop people choosing
to move into the district, any more
than we can prevent people moving
out. The new population work shows
that, unsurprisingly, popular areas
from which people move into the
district include neighbouring London

boroughs, while the most popular
destinations for Epping residents
moving out were other parts of
Essex and Herts.
International migration is another
area of concern to local residents.
While this is one of the most difficult
areas to forecast accurately, Edge
Analytics found that in the ten
years between the 2001 and 2011
Censuses, more people had moved
out of Epping Forest to go abroad
than had moved in from abroad.
While this changed in 2011/12 and
in that year there was a small net
inflow of international migrants of
fewer than 200 people (in an overall
population of 125,000), this area
of population change is heavily
influenced by national Government
policy, which aims to reduce

The population is growing

international migration further in
future.
One of the most striking things
about the population forecasts is
how the population is ageing. We
are living longer and the forecast
is in 2033 we could have around
4,000 Epping residents over the
age of 90. That has implications for
the type of housing we will need in
future if all older people are to live
longer, healthy lives in housing that
is suitable for their needs. And it
also has implications for the kind of
services they will need, from shops
to home care support.
At the other end of the age
spectrum, we have seen an increase
in births to district residents in
recent years. In 20 years’ time these
children will be thinking of leaving
home and we need to consider their
housing and job needs, as well as
the needs of the current generation
of young adults. If younger people
cannot find suitable housing in the
district, the population will see an
increasing age imbalance and a lack
of people of working age to keep our
local economy running.
These are just some of the issues
which councillors will have to think
about when making decisions on
the new Local Plan - the needs of
current residents as they age and
of children who will be tomorrow’s
adults and all the time protecting
the things valued by the residents
of Epping Forest today, which they
wish to hand on to the future.
Go online at www.
eppingforestdc.gov.uk for more
information.
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Lower population growth estimates
A new report commissioned by
Epping Forest District Council
lends weight to the argument for a
lower level of housing growth than
was predicted by earlier official
Government statistics.
The report suggests that the
population will grow at a lower
rate between 2011 and 2033 than
suggested by previously-released
official figures. With less pressure
on population growth, the report
suggests the Council will need to
plan for fewer new houses in the

lifetime of the new Local Plan up to
2033.
Councillor Richard Bassett
Planning Portfolio Holder welcomed
the new study. He said: “We still
need new homes for a growing
population. Even if no new families
moved into the district, the fact
that we are generally living longer
and in smaller households means
we would need more homes up to
2033. After preparing an objective
forecast for population growth as
required by the Government, I am

pleased to see our new forecast still
comes out significantly lower than
the earlier projections produced
before the 2011 Census.”
The Council says the new study
is a vital part of its evidence as it
prepares its new Local Plan. The
final plan will need to be considered
at an ‘Examination in Public’ by a

Government-appointed Inspector.
New Government policy introduced
in 2012 requires that all Councils
should use demographic evidence
to help identify the full need for
housing in their area. Councils,
which have not provided sufficient
evidence to back up their case have
found the Inspectors rejecting their

Local Plans and recommending
that more research is carried out,
or housing targets are increased to
match what the evidence is telling
them. The consequent delay can
make it harder for councils to resist
unwanted planning applications in
the meantime.
Councillor Bassett said: “We have
done our homework. Using the very
latest information from the 2011
Census and other sources, we
have strong evidence that suggests
lower levels of growth are required.

There is still a long way to go. I
think most people accept some
growth is necessary if we are to
provide homes for our children and
grandchildren but we also know how
important it is to protect our district
from over-development. This new
study is a major step in the right
direction.”
The next stage in the Local
Plan public consultation process,
‘Preferred Options’ takes place in
2014.

Myth Busters
1. The Council is only in this for
the cash
Some commentators assume that
new housing means people get
rich - no-one in the council stands
to gain a penny personally from
building new houses. As Local
Planning Authority we have a legal
and moral obligation to ensure
enough homes and jobs are
provided for our children in a way
which protects the special nature of
our district.
2. The Council wants to build
thousands of new houses
The Government believes we
need to build thousands of new
homes. If local councils don’t
accommodate their housing needs,
the Government will allow growth
through the planning appeals
system. Inevitably this would be
in locations chosen by developers
- cutting out any influence local
people might have on development
through the District Council.
3. The Council is out to pave over
our green and pleasant land

6
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It is the District Council that has
protected and conserved our district
since it was created in 1974. If
we fail to plan for the anticipated
growth, developers will have
carte blanche to submit planning
applications wherever they please.

so seriously in our Local Plan.
9. Development equals cars and
traffic congestion

4. Our councillors have a private
desire to build for personal
gain
Councillors are residents, too
and amongst some of the most
passionate defenders of the district that’s why they became councillors.
5. We don’t need any more
houses
The national population is growing
and Epping Forest is no exception.
People are living longer and the
average size of households is
reducing - we therefore need more
houses just to accommodate a static
population, let alone a growing one.
6. We should only build on
brownfield sites
We would if we could but there are

not enough deliverable brownfield
sites to accommodate the
population growth estimates.

difficult to afford the rent or a deposit
on their own new home.

7. Make people live somewhere
else

8. The Council is determined to
build thousands of new homes
without adequate infrastructure

Restricting new development will
mean there aren’t enough houses
for those who want them. This will
drive prices up so that only the more
well off can afford to live here and
others have to move away. That
could include essential workers such
as nurses, teachers, social workers,
care workers, dustmen, etc. Our
children will also find it increasingly

What would the Council gain by
doing that? It makes no sense. We
are as concerned as everyone else
about the impact of development
without providing for the necessary
infrastructure. Setting out a
development plan for the next 20
years allows the Council to identify
what infrastructure is required and
where - that is why we are taking it

Yes - many towns and villages
were not designed to cope with the
number of cars on the roads today.
But whether you live in a new or an
old development, how many of us
are prepared to give up our cars
for the ‘common good?’ Plan-led
development enables us to ensure
developers pay their fair share
towards new roads, schools, etc.
10. The Council has already
decided where houses will go
If that were true, why would we
bother going through the effort/pain
of consulting and publishing the
responses that we have received?
11. The Council won’t listen to our
views

to provide for our housing need. We
clearly can’t please everyone but it
is better that we plan for appropriate
development rather than leave it to
developers driven by profit.
12. The Council will build houses
for profit
The Council has started a very
modest Council house building
programme. These are the first
new council houses in 30 years
and will be rented to people on our
housing waiting list. We are also
planning to build houses on some
other sites to reduce further our
housing waiting list. Any money from
these developments goes towards
providing services to residents and
keeping the Council Tax low. Who
doesn’t want better services and
lower Council Tax?
If you would like further
information, please go online at
www.eppingforestdc.gov.uk

Why wouldn’t we? Councillors live
and work here too, as do many of
their families. We have listened and
continue to listen to the wishes of
our communities but we are required
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Give young people a voice, become a Youth Councillor

Celebration of Youth Groups

If you are aged between
13 and 17 and live in the
Epping Forest district, then
this is your opportunity to
have a voice.
Epping Forest Youth
Council is holding youth
elections in March 2014.
If you would like to
stand as a candidate
for the youth election,
then collect your
candidates’ booklet
and nomination
form today. These
are available from
the Civic Offices,
all secondary
schools in the
district, (Braeside
Independent
School, Chigwell
School, Davenant
Foundation
School,
Debden Park
High School,
King Harold
Academy,
Roding Valley
High School,
St John's C of
E VC School
and West

Epping Forest Youth Council hosted
a celebration evening at the Civic
Offices to recognise the hard work
being carried out in youth groups
and organisations across the district.
A total of 23 groups were
represented on the evening.
The evening included a market
place, promoting information
about what’s on in the local area.
Information on how to volunteer,
what funding is available for youth
groups and training opportunities for
young people, youth workers and
volunteers was also available.
A Young Person’s Guide to
Volunteering was launched during
the evening.

Stand up for young people

8
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Each youth group at the
event received a certificate of
achievement, as well as a small
cash grant from the Epping Forest
Youth Council.
Throughout the evening, in
between the presentations, young
local artists performed to entertain
the guests.
Youth Councillor Aaron Williams
said: “It was an absolutely brilliant
evening and we were delighted to
highlight all the good work going on
for the benefit of young people in
the district.”
For more information, call Di
Butler on 01992 564365 or E-Mail:
dbutler@eppingforestdc.gov.uk

Some of the current Youth Councillors at one of their many events
Hatch High School), youth centres
and libraries.
Epping Forest Youth Council was
established in 2007 and has grown
in strength and popularity with 39
candidates standing in the 2012
elections.
The current Youth Councillors
have been working hard in their
local community giving young
people a voice at local events and
consultations. They have been
promoting volunteering for young
people and recently launched
the Young Persons’ Guide to
Volunteering at the Celebration
of Epping Forest Youth Groups
evening.
Youth Councillor Catie Barry said:
“I have gained experience working
in a team and with older people.
I have learnt how to cope with
anxious and awkward situations
and I have enjoyed public speaking
and campaigning. I have enjoyed
chairing the Youth Council meetings,

as well as taking on the challenge
of chairing the Youth Council’s
Question and Answer Session with
the local MP.”
Youth Councillor Jaymey McIvor
said: “I have gained confidence
and networking skills and it has
developed me as a person. I have
also gained knowledge of how a
council works. I have thoroughly
enjoyed my time as a Youth
Councillor and would recommend it
to you all. I want to be remembered
for doing a great job for young
people and making a difference.”
If you have got what it takes, look
out for the Epping Forest Youth
Council candidates’ booklet and
send us your nomination form.
Contact Di Butler on 01992
564365 for further information, or go
to the Epping Forest Youth Council
website www.eppingforestdc.gov.
uk/efyc

Many Youth Groups work throughout the district for young people

Youth Councillors organised the celebration evening
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Jubilee Nature Reserve open day
Almost 200 people attended the
open day in September despite
the poor weather. The event was a
celebration of the hard work put into
the Reserve over the last few years
by the Town Council, its staff and
contractors and Countrycare’s staff
and volunteers.
Several charities and local
organisations were present,
including Ongar Community
Orchard, Essex Wildlife Trust, tree
surgery demonstrations, Epping
Hawk and Owl Sanctuary, West
Essex Ramblers, Essex Ferret
Welfare Society, Conservation
Hedgelayers and Ongar Mums
Group. The Woodford Archers
provided an opportunity for people
to have a go at archery. Live music
was provided by Forest Fiddlers and
refreshments were available.

Essex Ferret Welfare Society
Ongar Town Council has leased
the site from Essex County Council
since 2007 and is working towards
securing the freehold. The site has

From tip to treasure
recently been registered under
the Queen Elizabeth II Fields in
Trust scheme, which will preserve
the site for generations to come. A
commemorative plaque was unveiled
by Councillor Brian Surtees, Vice
Chairman of the Town Council.
The Reserve has won the Essex
Wildlife Trust’s ‘Living Landscapes
Award’ for improvement and
community involvement. This
provides deserved recognition for
the all the hard work carried out to
make the Reserve what it is today.
The site has been cleared and
developed but there is much to
be done. If you would like more
information, please contact your
local Councillor or the Town
Clerk Aimi Middlehurst on 01277
365348 or E-Mail: clerk@
ongartowncouncil.gov.uk

Successful summer events for Countrycare

The fantastic weather this summer
has been great for British wildlife
and for the local people who came
to join our Countrycare team bug
hunting, bird watching, picnicking,
pond dipping and moth trapping.
Thirty children came to Weald
Common Local Nature Reserve
(LNR) in North Weald to have
a go at catching and identifying
mini beasts in nets and pots. The
highlight of the morning was a pink
grasshopper, a genetic mutation of
the common meadow grasshopper.
Roding Valley Meadows LNR
was the venue for a birdwatching
event. Joined by several junior
ornithologists, we gave a lesson in
bird identification and then walked
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around the Reserve looking for and
identifying the Reserve’s birds. The
day was topped off with the making
of birdfeeders.
Our most popular event was a teddy
bears’ picnic at Linder’s Field LNR
in Buckhurst Hill. Forty children and
their teddy bears enjoyed a picnic on
the Reserve as well as mask making
and tree painting - the paint was
made by mixing dirt and water. The
children also took part in a teddy bear
hunt through the ancient woodland
and more bug hunting.
At our annual pond dip at Nazeing
Triangle LNR, local children caught
damselfly larvae, mayfly larvae,
water boatmen, diving beetles and
newts. The most exciting catches of
the day were the water stick insects
and a water scorpion, a first for
Nazeing Triangle. Both species are
intolerant to pollution, which means
Nazeing Triangle LNR has a very
clean pond!

The ‘Mad About Moths’ night was
well attended. We recorded an
amazing 23 different species,
including the light emerald, mother
of pearl and brimstone moths, all of
which prove you don’t have to be a
butterfly to be beautiful! Bat walks
were also available. Armed with bat
detectors and ID charts, the groups
went in search of the normally
inaudible clickings of the bats’ echolocation. They were delighted to find
pipistrelle bats hunting at the far end
of the Reserve - luckily nowhere
near the moth traps!

Wildlife haven wins awards
The outstanding work by
Epping Forest Countrycare and
Environment and Street Scene
was recognised recently when
Bobbingworth Nature Reserve
celebrated two awards. Staff,
councillors, local residents and
school children attended a special
celebration event.
Bobbingworth Nature Reserve
received the Queen Elizabeth
II Fields Challenge Award
and the Essex Wildlife Trust
Living Landscapes Award. A
commemorative plaque was
unveiled in September.
Councillor Mary Sartin Chairman
of Council and Councillor Will
Breare-Hall Portfolio Holder for
Environment revealed the plaque to
local residents, staff and contractors
who worked on the former landfill
site. In recognition of the hard work
and determination of local Parish
Councillor Colin Thompson, a
naming ceremony also took place
to change the name of the viewing

mound to ‘Colin’s View’.
Councillor Breare-Hall said: “I
am delighted that Bobbingworth
Nature Reserve has been officially
recognised. So many people have
worked so hard to make it what it
is today, which is a beautiful site
entirely unrecognisable from what it
was. It is truly an asset to the whole
district. Many congratulations to
everyone who has contributed to the
Nature Reserve’s success.”
Queen Elizabeth II Fields
Challenge Award
The Queen Elizabeth II Fields
Challenge Award was received
in 2012 during the Queen’s
Diamond Jubilee year. The award
demonstrates a clear commitment
to protect public access to outdoor
space and to safeguard opportunities
for outdoor recreation, now and
forever. It also serves to raise
awareness of the importance of
public open spaces for quality of
life, health, the environment and
amenity.

..... to this

Essex Wildlife Trust (EWT) Living
Landscapes Award
The EWT award is given to sites,
which enhance wildlife and create a
landscape that enables species and
people to move through. The criteria
are whether the project is good for
wildlife, good for people and good
for the local economy. The award
was presented to Epping Forest
District Council’s Countrycare Team.

Join us
Countrycare will be holding more
events like these in the future. If
you want to hear about them, why
not join our mailing list? Contact
Countrycare on 01992 788203 or
E-Mail: contactcountrycare@
eppingforestdc.gov.uk

From this .....

Celebrating Bobbingworth Nature Reserve’s success
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Crowds turned out for a fun-filled day jam-packed with plenty to see and do including planes, cars, children’s rides and farm animals.
Visitors also learned how to prepare for emergencies and were shown a demonstration of how a chip pan fire can go disastrously wrong.
Just under 4,000 people came along on the day and raised almost £5,000, to be split between Help for Heroes and St Clare Hospice
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Located in the Heart of
the Epping Town Centre

Free Quotations • Quality Workmanship • Bespoke Joinery Undertaken
Loft Conversions • Hardwood/Softwood Doors and Windows
Bathrooms and Kitchens

Seating for
receptions up to 150
Outside catering
permitted
Separate bar, patio and garden
Lift to Both Levels

Ample Local Parking

Disabled Access

Epping Hall is a purpose built venue situated in the heart of
Epping town centre that is ideal for any kind of function.
With its own kitchen, bar, lounge, patio and garden - not to
mention a main hall that can seat 150 people (sit down meal), or
be converted into a theatre with rack seating (224 people) staging
and curtains, and conference facilities for 50 people
Council Offices, Epping Hall, St Johns Road,
Epping, Essex CM16 5JU

For more Information

Telephone: 01992 579444
FORESTER ADVERTISING 69
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in the Epping Forest district
FYFIELD

Saturday 16th November

Saturday 7th December

Christmas Market: Fyfield Village Hall, Houchin
Drive, Fyfield (10am-3pm) supporting St Nicholas
Church, Fyfield. About 15 stalls selling quality
produce - watercolour art, jewellery, an Alpaca
stall, The Sausage Man, Matthews Plants
Nursery, Calcott Hall Farm, cards, cakes, floral
decorations, candles, The Cheese & Pie Man and
many more. Soup and rolls, mulled wine, tea and
coffee will be available.

Christmas Craft Workshops - Make Christmas
Wreath and Beaded Earrings for Christmas!
Materials available to buy on the day (10am12.30pm) and (1pm-3.30pm) Tutor: Anne Daniels,
£12 each workshop. Bedford House, 4 Westbury
Road, Buckhurst Hill IG9 5NW.
For more details, visit www.bedfordhouse.org.uk
or ring 020 8504 6668

CHINGFORD

WALTHAM ABBEY

Wednesday 11th December
Past Time & Tipple: Tudor Food, Feast
and the Hunting Lodge, Queen Elizabeth's
Hunting Lodge and The View, Rangers Road,
Chingford (7.30pm-9pm). A seasonal talk on
Tudor food and atmospheric candle-lit tour
of the Tudor kitchen at the Hunting Lodge.
Cost £10 per person, includes refreshments.
Booking required. Over 18s only.
For more details, ring 020 7332 1911.

FORESTER ADVERTISING 69

BUCKHURST HILL

Saturday 14th December

Felicitas Chamber Choir presents 'A Boy was
Born', The Abbey Church, Waltham Abbey
(7.30pm) with a varied evening of Christmas
choral music. Tickets £10 (children and full-time
students below the age of 21 free), available on
the door or from ticket agency Anne Jones, 87
Malford Grove, South Woodford E18 2DH. Please
enclose a SAE and cheque payable to 'Felicitas'.
For more details visit www.felicitas.org.uk

THEYDON BOIS
Tuesday 10th December

Theydon Bois Christmas Concert:
Theydon Bois Village Hall, Coppice Row,
Theydon Bois (7.45pm) - the first concert
with new conductor Lawrence Tatnall.
Light refreshments and bar.
Tickets, priced £10, ring 01992 812118
or on the door.

CHINGFORD
Saturday 14th December and
Sunday 15th December
Father Christmas in the Forest: The View,
Rangers Road, Chingford (12.30-3pm). Meet
Father Christmas in his forest themed grotto.
Enjoy fun craft activities in the Hunting Lodge.
Cost £8.95 per child (includes a Christmas gift).
Booking opens in person at The View, October 7;
telephone bookings from 21st October.
For more details, ring 020 7332 1911.
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Three privately owned popular Independent Schools in the
Epping Forest area, each with a strong emphasis on:
• Friendly, family atmospheres •

• Before and after-school care •

• Impressive Inspection Reports •

• High academic standards •

• Small class sizes •

• Excellent partnership with parents •

• Self-confidence and discipline • • Excellent success rates at all levels •

• Many extra-curricular activities •

Oaklands School
LOUGHTON
Boys & Girls 21/2 - 11

Open Morning:
Thursday 13 March 9.15am
Headmistress: Mrs Cheryl Macnair
8 Albion Hill, Loughton, Essex IG10 4RA
Tel: 020 8508 3517 www.oaklandsschool.co.uk

Normanhurst School
NORTH CHINGFORD
Boys & Girls 21/2 - 16

Open Morning:
Tuesday 11 March 9.15am
Headmistress: Mrs Claire Osborn
68-74 Station Road, North Chingford, London E4 7BA
Tel: 020 8529 4307 www.normanhurstschool.co.uk

Coopersale Hall School
EPPING
Boys & Girls 21/2 - 11

Open Morning:
Friday 14 March 9.15am
Headmistress: Miss Kaye Lovejoy
Flux’s Lane, Epping, Essex CM16 7PE
Tel: 01992 577133 www.coopersalehallschool.co.uk
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Spur Petroleum
(London) Ltd

AD

Access specialises in repairs and offers a full emergency and
breakdown service as well as heating and boiler installations

Central Heating Oil, Fast Delivery Service, Competitive Prices

Tel: 01992 760820/762391

TANK REMOVAL & REPLACEMENT SERVICE
Complete change over service offered; ie. Old tanks
removed, pump overs of product, new tanks installed.
Quotations and advice given.

Access Oil & Tank Ltd, Oil Terminal,
Bryanstone Road, Waltham Cross, Herts EN8 7PJ
Tel: 01992 787000 Fax: 01992 788154

FORESTER ADVERTISING 69

• all makes/types of boilers repaired
• Installation and upgrading of all boilers
• EMERGENCY HEATING AND PLUMBING SERVICE
• FULL RANGE OF GAS FITTING AND ISSUING OF GAS SAFETY
CERTIFICATES FOR LAndLORDS AND PUBLIC

Access Heating and Plumbing
45 Green Close, Epping Green, Epping CM16 6PS

Contact us on 07850 667 564
www.accessheatingandplumbing.co.uk

FORESTER ADVERTISING 69

Feel like a fish out of water?

020 8553 9900 / 08457 909090
jo@samaritans.org
Text/SMS: 07725 909090
www.samaritans.org/redbridge

Feel like nobody’s listening?
Contact Samaritans

8 Mildmay Road, Ilford, IG1 1DT
You can telephone, email
or text us 24/7

Redbridge Samaritans is grateful for
the financial support provided by

Crowds
f a r m
Visitors
J u s t
St
Clare
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turned out for a fun-filled day jam-packed with plenty to see and do including planes, cars, children’s rides and
animals.
also learned how to prepare for emergencies and were shown a demonstration of how a chip pan fire can go
disastrously wrong.
under 4,000 people came along on the day and raised almost £5,000, to be split between Help for Heroes and
Hospice

Forester 69 / Winter 2013

FORESTER ADVERTISING 69

North Weald
Airfield Fun
Day and the
Resilience
Roadshow
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Your Building Control Team is here for you
Thinking about home
improvements? Speak to Epping
Forest District Council Building
Control first!

Time
Free
www.eppingforestdc.gov.uk

Whether renovating or improving
your home, we can offer you
practical guidance on structural
alterations such as removing loadbearing walls or chimney breasts,
home extensions, loft and garage
conversions and new builds to get
your home improvement project up
and running.
What we can do for you
Our friendly team of qualified
building surveyors will ensure your
new home or extension works run
smoothly resulting in a safe, wellbuilt and energy-efficient property.
We will check your plans to ensure
your proposed design and product
specification meet the full range
of building standards, including;
structural integrity, fire safety,
ventilation, accessibility and energy
efficiency. Identifying potential
problems at this stage will save you
time, trouble and expense.

When you and your builder are
ready to start on site, we will agree
a schedule of inspections, to enable
us to check the works at critical
stages of construction and help you
and your builder with any technical
queries. We offer a same-day
inspection service and are always at
the end of the telephone.
Making a Building Control
application
We are available for consultation
without appointment at our Civic

Do you love trees?

Become a volunteer Tree Warden
Being a Tree Warden gives you the
chance to conserve your local tree
heritage and enhance it for future
generations. All you need is a bit of
enthusiasm about our local trees
and some spare time!

14
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Help look after our trees

Offices in Epping from 9.00am11.00am and beyond this time
by appointment. Full guidance is
provided along with unparalleled
local knowledge. Our fees are
competitive and flexible to suit your
budget, which ensures you always
get value for money. Bespoke fee
quotes are also available.
Peace of mind
We are completely impartial, offer
a not-for-profit service and can help
protect you and your money. Our
team contact details are below,
or alternatively go to
www.eppingforest.gov.uk
where you can also apply online.
Telephone 01992 564141 or
E-Mail: contactbc@
eppingforestdc.gov.uk
You will undertake the following
duties: gathering information about
local trees; getting involved in and
liaising with the local community
about local tree matters; helping to
provide data for national surveys
(such as the extent of Ash Dieback
in the UK); and contacting the
Council with any tree concerns.
Countrycare offers a range
of practical advice and training
sessions in the form of walks and
talks for Tree Wardens.
If you think this is for you,
please contact Countrycare
on 01992 788203 or E-Mail:
contactcountrycare@
eppingforestdc.gov.uk

Olympic legacy through Sportivate
funding
Did you watch the Olympics in
2012 and think: “That looks good,
I’d love to try that!” … But then
never really did anything about it?
Thanks to Sport England’s flagship
London 2012 Legacy Programme
‘Sportivate’, the Council and local
Sports Clubs have secured funding
so that now you can do something
about it!
This funding will enable local
clubs to develop six-week beginner
programmes so people can try
something new without hefty fees.
So far this year Sportivate has
funded a variety of programmes
for people of all ages all over the
district. These include cardio tennis
sessions, horse riding, baseball
with Essex Arrows, squash, boccia,
American football … the list is
endless!
Sportivate will continue until 2017
and the taster sessions for 2014 are
already being organised. There will
be an opportunity to join ‘Get into
cycling’, ‘Outdoor fitness’, ‘Mountain
biking’ and many more.
There has never been a better
time to try something new! Even if,
after the six weeks, you decide it is
not for you, at least you have learnt
new skills and made new friends.
With so many Sportivate-funded
activities on offer, you can move on
to the next until you discover the

activity you love - there is something
out there for all of us!
If you would like a full programme
or would like more information
on how your club can access
Sportivate funding, please contact
Fabrizio on 01992 564567 E-Mail:
fferrari@eppingforestdc.gov.uk
Alternatively, follow us on Twitter
@efdcsports for the latest
information.

Try something new

Lifewalks

As the nights draw in and the
temperature drops, we tend to think
of a cosy sofa in front of the fire,
rather than getting out and about.
However, there are advantages
to walking in the Winter. The cold
weather can be invigorating but
you soon warm up once you’re
moving. It is also much quieter in
the countryside.
Here are some tips for keeping
warm: wear sturdy, waterproof
footwear; wear a hat; put layers on
so you can remove them as you
warm up; wear two pairs of gloves,
a thin and thick pair; wear a loose
scarf over your nose and mouth
to avoid the icy cold air; and start
off slowly to give your muscles a
chance to warm up.
Join any one of the five led walks
every week with Life Walks.
The new diary is available from
Karen Murray on 01992 564222 or
E-Mail: kmurray@eppingforestdc.
gov.uk. A diary and free walk
voucher will be posted to you.
You can also download it from
the Council’s website at www.
eppingforestdc.gov.uk/lifewalks

Forester 69 / Winter 2013
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Problems with damp and mould?
The Private Sector Housing Team
receives numerous complaints
every year about damp and mould
growth in residents’ homes. There
are three main types of dampness:
• Rising dampness - due to a
missing or defective damp-proof
course, usually external walls only,
rising up to a height of 1.5m.
• Penetrating dampness - due to a
defect in the structure or a leaking
pipe.
• Condensation - main cause of
damp and mould growth in rented
accommodation.
The first two types of dampness
require specialist building
contractors to rectify, whereas
condensation is not usually due
a building fault. There are lots of
simple things that can be done to
reduce condensation problems.

What is condensation?

Produce less moisture

Water vapour is produced by
everyday activities, such as
cooking, washing, bathing (even
breathing!) Warm air can hold more
moisture than cold air, so when the
temperature drops, the water in the
air condenses out on the coldest
surfaces, such as windows, colder
parts of walls, around external door
and window openings and ceilings.
It can also appear in areas where
air circulation is restricted, such
as inside cupboards and behind
furniture that is placed against an
outside wall.

• Put lids on saucepans to reduce
steam.

Reducing condensation

• While cooking, bathing or washing,
use an extractor fan and/or open a
window and keep the door closed.
Keep the extractor fan on for about
20 minutes after you have finished
cooking.

Controlling water vapour levels is
important when living in modern,
well-insulated homes. The following
advice should help.

• Try to dry laundry outside. If you
must dry clothes indoors, use a
properly-vented tumble dryer or an
airer in a room with the door shut
and window open.
• Run the cold tap first in a bath then
add hot - this will produce less
steam.
Stop moisture spreading through
your home

• When condensation appears on
your windows, wipe it away.
Ventilate moisture away
• Leave vents open all year round.
They provide constant ventilation,
which removes water vapour. If
you do not have vents, open your
windows and lock them on a notch.
Provide even heating
• Keep your home warm and
remember that it can take a long
time for a building to warm up.

Good ventilation will help to remove moisture from your home
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• If your home is unoccupied during
the day, set the heating timer so
that your home is warm by the
time you return. Between 18-21°C

is a comfortable temperature.
During very cold weather, leave
the heating on during the day to
maintain an even temperature.
This can be set a few degrees
lower while you are out and turned
up when you return.
• If you don’t use all your rooms, still
keep them heated to avoid cold
areas. It is better to keep all rooms
heated to a low temperature than
to have some rooms hotter while
others have the heating turned off.

Treating mould
If you notice mould, treat it straight
away to stop it spreading and
causing more damage.
• Clean the surface as best you
can with household detergent
and warm water. Then disinfect
the affected area with a fungicidal
wash (available from most DIY
stores) following the instructions.
Keep checking the affected area
for at least a week. If mould reappears, wash it again with the
fungicidal wash.

• If the treatment is successful,
you can carry out any necessary
re-decoration. If painting, use a
fungicidal paint to prevent mould.
Remember this will not be effective
if it is later covered by ordinary
paint or wallpaper. If wallpapering,
use a paste containing a fungicide.
If you continue to experience
problems, which do not improve
by following this guidance, call
01992 564348 to speak to an officer
in the Private Sector Housing Team.

Straw houses that won’t blow down
A development of four affordable
‘straw bale’ Hastoe homes in High
Ongar has been officially opened
by Eric Pickles MP. This is the
first development of straw bale
housing built in Britain by a housing
association.
Two two-bedroom and two
three-bedroom houses have been
developed by Hastoe Housing
Association at Millfield in partnership
with the Council, on former Councilowned land. The houses have been
let at affordable rents to families on
the Council’s housing register.
Councillor David Stallan Housing
Portfolio Holder said: “This is a
brilliant project and I am extremely
proud of the part the Council has
played in assisting Hastoe to make
these new homes a reality. As well as
providing much-needed new social
housing for local families, these
new homes could be a model of
sustainable, energy-efficient housing
in the future. The straw insulation
is incredibly effective, meaning the
tenants from our housing waiting

Eco-friendly homes built from straw bales
list will have some of the lowest
energy bills possible. The houses
are not only built from the ‘greenest’
of materials, they will also be some
of the least polluting as the tenants
use a fraction of the energy usually
needed to heat conventionally-built
equivalent homes. The fact that we
are using straw from local farms as
the main material makes it all the
more remarkable.”
The land was transferred at a

discounted price and the Homes
and Communities Agency (HCA)
contributed a grant of £92,000.
The properties were designed by
architects Parsons and Whittley
and constructed by DCH a local
contractor based in Coggeshall. The
straw bales used were a sustainable
by-product of farming and were
sourced from a local farm - Williams
Brothers.

Forester 69 / Winter 2013
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A lower cost way to own your own home

Looking to buy a home but
struggling to get the right mortgage
and deposit?
Choose any one-, two-, or threebedroom property for sale in Essex,
Herts or neighbouring London
Boroughs worth up to £250,000
through our open market shared
ownership scheme.

If your household income is
between £25,000 and £80,000, you
live or work in the Epping Forest
District Council area and you are a
housing applicant or council tenant,
you could part-own your own home
and eventually own it completely.
Buying a 50% share and paying
a subsidised rent on the remaining

Recycle your real
Christmas tree

share, can cost you a third less than
if you bought the property outright.
The deposit is lower, too.
For an affordable way to own
your own home, give the Home
Ownership Team at B3Living a call
on 01992 453700.

Do you need help with minor repairs to your home?
Handyperson Service for home
owners and private tenants
CARE (Caring and Repairing
in Epping Forest) is a Home
Improvement Agency managed
and run by Epping Forest District
Council. It provides a Handyperson
Service for Epping homeowners and
private tenants who are over 60 and
retired.
Our reputable and vetted
contractors carry out small, low-cost
repairs and provide falls prevention
measures.
If you are on means-tested

18
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benefits, you will be charged a fee
of a maximum of £30 each time you
use the service, with the exception
of falls prevention and home
security work, which will be free of
charge.
If you are not on means-tested
benefits, you will be charged
a fee of a maximum of £50 for
Handyperson Service work and £25
each time you use the service for
falls prevention and home security
work.
Where the work costs less than
these limits, you will only pay the
actual cost of the work.

There is a maximum value of works
of £250 (including VAT) in any
application applied to each job, with
a maximum total per household of
£400 in any 12-month period.
For further information about the
CARE Service, or details about
the Handyperson Scheme, contact
us at CARE, Housing Directorate,
Epping Forest District Council,
Civic Offices, High Street, Epping,
Essex CM16 4BZ. Telephone 01992
564086 or E-Mail: information@
eppingforestdc.gov.uk

We will once again be collecting
your real Christmas trees for
recycling after the festive period.
Please remove the tree from
its pot or stand and take off all
decorations and tinsel and shake
off any sprayed-on or artificial snow.
Place your tree by your food and
garden green-lidded wheelie bin on
any of the collection days during
January. Ensure that you saw in
half any trees that are over 6’ tall.
This service will only be available
throughout January 2014.

Council
offices
Christmas
closure

The Civic Offices will be
closed from 12.00 noon on
24 December and will re-open
at 9.00am on 2 January 2014.
In the event of refuse and
recycling collections being
disrupted due to adverse
weather conditions, please
ring 01992 564608 to listen to
an advisory message, or go to
www.eppingforestdc.gov.uk

Recycling is for life, not just for Christmas!
Christmas is a time for people
to get together with their loved
ones. This can often mean more
waste. Remember to recycle
as much as you can throughout
the festive season. Christmas
wrapping paper, unwanted electrical
items and bottles are just a few
of the items that you can recycle,
most of them at the kerbside. For
more information, go to www.
eppingforestdc.gov.uk
Make sure you recycle your food
waste. Bones, vegetable peelings

and plate scrapings can all be
placed in your green-lidded food
and garden waste wheelie bin. All
food waste is turned into nutritious
soil improver. However, before
recycling your food waste, check
out www.lovefoodhatewaste.com
for some great ideas for using up
ingredients and creating tasty meals.
If you cannot avoid creating the
waste in the first place, the next
best thing is to recycle as much as
you can.

Christmas and New Year refuse
and recycling collections
You may wish to cut this out and keep it as a
useful reminder. More information can be found
at www.eppingforestdc.gov.uk
Normal collection day		

Revised collection day

Wednesday 25 December
Thursday 26 December 		
Friday 27 December

Friday 27 December
Saturday 28 December
Monday 30 December

Monday 30 December 		
Tuesday 31 December		
Wednesday 1 January 2014
Thursday 2 January
Friday 3 January 		

Tuesday 31 December
Thursday 2 January 2014
Friday 3 January
Saturday 4 January
Monday 6 January

Monday 6 January
Tuesday 7 January
Wednesday 8 January 		
Thursday 9 January
Friday 10 January

Tuesday 7 January
Wednesday 8 January
Thursday 9 January
Friday 10 January
Saturday 11 January

Normal collections resume on Monday 13 January 2014

Forester 69 / Winter 2013
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Disability (Two Ticks) symbol
The Council has been awarded the
‘Two Ticks’ symbol in recognition of
its commitment to supporting people
with disabilities at work.
As a symbol-using employer, the
Council makes certain commitments
to the employment, retention,
training and career development
of people with disabilities. This
includes employees who may
become disabled during their
working career. It also sends out a
clear message to our employees,
future employees and the general
public of our commitment.

The Chairman of Council Councillor
Mary Sartin was presented with
the Disability (Two Ticks) Symbol
Accreditation by the Department
of Work and Pensions, Jobcentre
Plus. Debbie McMahon Jobcentre

Park Mark® safer parking award
Plus District Manager presented the
certificate, following a successful
application from the Council.
Councillor Mary Sartin said: “I was
delighted to accept this certificate on
behalf of the Council. The Council
is committed to equality in all its
dealings with the public and our role
as a major employer is an important
area to ensure that we continue to
do this.”

Keeping warm this Winter
Now that
Winter is
with us,
it is the
perfect
time to
give your
home
a once
over, to
check for
anything
that you
can do
to save
money on your energy bills and
avoid paying callout fees for broken
heating systems.
The Council has asked John
Batthams, owner of local awardwinning company Eco-Gas London,
for his own top tips on keeping
warm and saving precious pennies
on your bills this Winter.

• Make sure there are no obvious
draughts in your home - fitting
draught excluders under doors,
in letterboxes and even over
keyholes can make a huge
difference without being costly.
• Epping Forest district has a lot of
older properties. Living in one of
these could mean you lose a lot of
your heat through your chimney.

• Always remember to have your
boiler serviced annually. Doing this
will keep it working at maximum
efficiency and prevent some of the
problems that can bring your hot
water and heating to a standstill at
crucial times.
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If your fireplace is not in use,
consider fitting a chimney balloon
- a device which can be easily
installed, stopping warm air from
going up and cold draughts from
coming down.
Many more ‘How to’ videos with
plenty of energy- and money-saving
tips are available at
www.ecogaslondon.co.uk

Award winners
John set up his Eco-Gas London
showroom at the Loughton
Seedbed Centre in 2012. In
May this year, the company was
awarded Installer of the Year at
the Environment 2020 awards,
for transforming a care home in
London. The company continues to
carry out work throughout Epping
Forest district, installing energyefficient technologies, giving advice
and engaging with the community.

Residents of Epping Forest have
good reason to feel safe using
council-owned car parks. The
Council has been presented with
the Park Mark® safer parking award
by the British Parking Association.
Park Mark® is awarded for car parks
properly managed and maintained
with good levels of surveillance,
lighting, signage and cleanliness, all
of which reduce the opportunity for
crime.
Representatives of the British
Parking Association (BPA) John
Hills Essex Police accredited
assessor and Mike Bibby South
East Development Manager
presented a plaque, following
successful inspections of all the
district’s car parks.
Councillor Mary Sartin Chairman
of Council said: “I was delighted to
accept this award on behalf of the
Council. Drivers in the district will be
able to use our car parks knowing
that we have taken measures to

Scrap metal dealers
The Scrap Metal Dealers Act 2013
is now law. This brings changes that
will affect scrap metal dealers who
must now hold either a Site Licence
or a Collector’s Licence.
There will be a fee, which will be
valid for three years. The Council
will check to ensure that Licences
are held by suitable people. Site
Operators and Collectors will need
to keep records, check the ID of
anyone selling scrap to them and
cash payments are forbidden.
If you were not registered before
15 October and have not yet applied
for a licence, you will need to cease
trading.
Contact Licensing for more
information E-Mail: licensing@
eppingforestdc.gov.uk

The Park Mark® award was presented at a full Council meeting
make them as safe as we can.”
Councillor Gary Waller Safer,
Greener and Transport Portfolio
Holder said: “Epping Forest district

is a safe place in which to live and
work but anything we are able to do
to provide further reassurance to our
residents has to be a good thing.”

Councillor Finn and former
Councillor Cousins

Councillor Finn represented the
residents of Loughton as a County
and District Councillor.
Councillor Cousins represented
North Weald Bassett as a District
Councillor from 1991-1995. He
was also a Member and Chairman
of North Weald Bassett Parish
Council.
Councillors paid tribute to them
both at the Council meeting in
September.
They will be sorely missed.

It is with regret that the Council
announces the death of serving
Councillor Colin Finn and former
Councillor Derek Cousins.
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Epping Forest
District Museum
wins the Lottery!
Epping Forest District Museum in
Waltham Abbey has secured a grant
of nearly £2 million
from the Heritage
Lottery Fund. Work
is already under
way to create a
fantastic new facility
for people from the
district and beyond.
Look out for
progress updates in
future editions of The Forester but
if you wish to receive information
more regularly, let us know by
E-Mail: museum@eppingforestdc.
gov.uk so that you can be added
to the circulation list or call the
museum on 01992 716882.
Alternatively, like us on Facebook or
follow us on Twitter.
There are exciting plans on how
the Lottery Grant is to be spent. The
current building will be refurbished
and will be made more accessible
but that’s not all. The museum is
to be extended into the first floor
above the library next door. This
space, to be called ‘Museum at the
Core’ will house a new community
activity room, exhibition gallery,
display area and a place for the
museum’s collections to be stored
and made accessible. There will be
opportunities for all to research and
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engage with the collections through
activities, events and volunteering
programmes.
The museum building itself
is closed until Spring 2015 but
this does not mean there will be
no museum! Events, activities,
education and the exhibition
programme will
carry on at different
places around
the district and
beyond, including at
Lowewood Museum
in Hoddesdon.
The new museum
will be well worth
the wait. We
have worked with architects and
designers and consulted with our
users to make sure that while the
best bits of the old museum aren’t
forgotten, the new museum will be
a place that everyone can enjoy - a
place that the district can celebrate
and be proud of. We will be able to
bring together all our collections on
one site for the first time.

Access for all
Thanks to the
funding, we can
install a lift and
make changes to
floor levels so the
whole museum will
be fully accessible.
There will be places
to leave buggies,

lockers, air conditioning and toilet
facilities on all floors. Many of
these changes will be better for
the collections, too. Changing
floor levels means we can take out
some of the ramps in the galleries,
leaving more room for displays. We
will be able to develop our popular
programme of family activities and
offer a much wider range of events
in the new community activity room.
This room will be a flexible, inspiring
space where visiting schools can
enjoy hands-on history workshops
and families can relax together
over art and craft activities. Talks
on a variety of topics will be offered
in comfortable surroundings. This
will also be a place for adult craft
workshops and young people’s
events. Local groups can also use
this as a venue for their own events
and meetings.

Get involved!
Volunteering opportunities are
central to the success of this project.
A volunteer work room will provide
a wide range of opportunities from
collections care to displays.

Treasures
There will be two
new galleries
downstairs. The
highlights gallery will

feature some of the most important
treasures from the district’s history,
such as the stunning Tudor
wall panelling and the ancient
Waltham Abbey Bible. The Tudor
gallery will tell the story of the
historic Tudor house the museum
occupies, which is one of the oldest
surviving buildings on Sun Street.
Archaeological collections will be
showcased in the new central hall.

Places

Launch party
At the beginning of November, a
special party was held to launch
this exciting project. Visitors were
able to look around for one last
time before we closed the doors
on the old museum to prepare for
the brand new one.
There was plenty going on with
William Winters telling stories
of old Waltham Abbey, Tudor
music from Richard York and an

historically-themed children’s
fancy dress competition.
The project was officially
launched when the Chairman of
Council Councillor Mary Sartin cut
a specially-made cake.
We will continue to update you
in The Forester, as well as via
E-Mail, Facebook and Twitter, so
keep in touch!

On the first floor, displays will
showcase the more recent history
of the district. There will be lots of
opportunities to ‘remember when …’
with the objects on display. You can
also get hands-on and engage with
collections.

Museum at the
Core
The Core gallery forms the centre
of the new storage area. Windows
cut into the walls will allow you to
see the collections, while display
windows will allow objects to be
showcased in more detail. There
will be a window through into the
collections workspace so you can
see what really goes on behind the
scenes. The temporary exhibition
gallery will show a changing
programme of exhibitions.

(L-R) Mayor of Broxbourne Councillor Bren Perryman, Maggie
Appleton (HLF), Richard York, Museum Officer Tony O’Connor and
Chairman of Council Councillor Mary Sartin
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www.eppingforestdc.gov.uk

How to contact us
Join facebook.com/
eppingforestdc

Council Services
Abandoned Vehicles 01992 564608
Adaptations for People with Disabilities
Council Houses 01992 564052
Private 01992 564092
Animal Welfare 01992 564153
Blocked Drains 01992 564608
Blue Badges 0845 603 7630
Building Regulations 01992 564141
Caravan Site Enquiries 01992 564706
Caring and Repairing in Epping Forest (CARE)
01992 564086
Careline 020 8532 1065
Citizens’ Advice Bureau 0844 257 1909
Compliments and Complaints 01992 564051
Community Development, Arts, Sport and
Health and Young People 01992 564561
Councillors and Committees 01992 564244
Council Tax 01992 564188/9
Countrycare 01992 788203
Dog Warden 01992 564077
Elections 01992 564023
Empty Properties 01992 564706
Environment and Street Scene Call Centre 		
01992 564608
Epping Forest District Museum 01992 716882
Epping Sports Centre 01992 564564
Flooding 01992 564608
Flooding (out of hours) 01992 564000
Fly-tipping 01992 564608
Food Safety 01992 564608
Fraud Hotline 01992 564444
Grants - Voluntary and Community
			Organisations 01992 564247
		
- Listed Buildings 01992 564119
		
- Home Improvement 01992 564092
Highways 0845 603 7631
Homelessness 01992 564257
Housing and Council Tax Benefits 01992 564000
Housing (Social) Applications 01992 564000
Loughton Leisure Centre 01992 564574

Follow us on Twitter
@eppingforestdc

MoT Tests 020 8532 0357
Noise Pollution 01992 564608
North Weald Airfield 01992 564200
Ongar Leisure Centre 01277 363969
Park Home Enquiries 01992 564706
Parking Partnership 0845 045 1599
Planning Appeals 01992 564326
Planning Applications 01992 564584
Planning Enforcement 01992 564527
Public Rights of Way 0845 603 7621
Recycling and Refuse Collection 01992 564608
Registrar 01992 572788
Right to Buy 01992 564420
Skips (advice only) 0845 603 7621
Street Cleansing 01992 564608
Street Lighting 0845 603 7621
Taxi Licensing 01992 564461
Tenant Participation/Residents’ Associations
01992 564524
Trees - Landscape and Tree Preservation
		
01992 564117
- Street Trees 01992 564562
Waltham Abbey Swimming Pool 01992 716733
Warden-Assisted Housing 020 8508 8596
Website Enquiries 01992 564240
Wheelie Bin Enquiries 01992 564608
One Shops Local www.oneshopslocal.com
Visit Epping Forest www.visiteppingforest.org
01992 564094

Information services
Epping Information Desk
Buckhurst Hill Library
Chipping Ongar Library
Loughton Library
Waltham Abbey Library

01992 564288
020 8504 0810
01277 362616
020 8502 0181
01992 713717

Epping Forest District Council, Civic Offices, High Street, Epping, Essex CM16 4BZ
Phone: 01992 564000 (main switchboard) Fax: 01992 578018 E-Mail: contactus@eppingforestdc.gov.uk

